Surname 1

[bookmark: _GoBack]Name 
Tutor 
Institution 
Date 

RESEARCH PAPER
For this project I saw that many things in life work best locally. If you are for example searching online for a second hand vehicle or say even a babysitter or a smartphone. Local offers in your location are often the best solution for your needs. This is why find everything offers a local marketplace instead of nationwide entries.
The website homepage will comprise of four sections: general information, marketing, customer feedback and online transactions 
General Information
This section need not have to sound too formal to gain credibility and trust for most people find it easier to trust real human beings, rather than a description that sounds like it came from an automaton. For this reason this section will showcase the people behind the company and will humanize the brand name by introducing the founders by name and featuring the photos of them as well.
Marketing
This section will include what the website sets out to achieve and the functions and products it will provide to cater for all users of the site. It shall also promote the versatility of the site and what users can achieve by using the site. Different products will have different prices and so the customer will be required to be reminded of this fact under this section as well. It will also state where the operators are stationed and how one can reach out for customer care or help when need be either through email or telephone line.
Customer Feedback
Customer Feedback guides and informs the decision-making and influences the product roadmap. It’s also essential for measuring customer satisfaction among the current customers. Getting a handle on how customers view the products, support, and company is invaluable. Under this section satisfied client reviews will be posted from the email and customer feedback forms provided in this section .The customer will also be requested to participate in feedback surveys which will be included in this section for filling.
Online Transactions
Under this section customers can make online purchases from the site at the convenience of their location. This section will require a login form where customers will need an email and password to login and add their wants to a cart. They then proceed to confirm their purchase at a check box and finally the means of payment through various online platforms for money transfer. The site will be flexible to provide the commonly used platforms like pesapal and eazzypay by its customers for convenience
Items to Include in the Homepage 
One of the things that will be included on homepage is the headline. This tells people what the business has to offer. The headline will be included in the drop box. Another item will be the supporting image. The image will clearly indicate what we offer in the business. The homepage will also have a content offer section. This will be on a white paper and will contain information on what the business offers. Another thing to be included is the social proof. This is a powerful indicator of trust. It will give people an insight of how successful the business is in terms of satisfying their demands. 
Websites
The two websites I used are Amazon.com and Jumiamall.com. These websites are an example of successful business ventures that provide online shopping experience for customers. Jumiamall.com has been successful in many parts of African countries. Amazon.com on the other hand has also served many people in many parts of the world. I find them important in the way they have included much of information that is needed to market business on online platforms.     
 
   




References
Amazon.com 
Jumiamall.com
